Nicholas Johnson

Ethics & Compliance Leader

nicholasericjohnson.com | linkedin.com/in/njohnsone263

Summary Innovative and adaptable ethics and compliance leader with extensive experiencing managing compliance,
ethics, and corporate integrity programs across diverse industries. Proven ability to set strategies, build
effective relationships, develop talent, and implement effective controls to uphold culture and values while
minimizing risk. Certified Compliance and Ethics Professional (CCEP) with a Master of Science in Management &
Leadership and a Bachelor of Science in Business Management. Based in Minneapolis, Minnesota.

Experience TTEC Holdings, Inc.
Director, Ethics & Integrity Management | May 2023 — Present | Denver, CO (Remote - Minnesota)

e Leads DOJ ECCP-aligned global ethics & integrity program for 50-72k employees across 17 countries.

e Manages reporting hotline, case triage, and data analysis to ensure effective incident response, employee
support, escalation, retaliation prevention, in close partnership with HR and employment counsel.

e Conducts highest-sensitivity investigations, supports calibration of global investigations team.

e Prepares materials and supports quarterly presentations to the Audit Committee of the Board of Directors
on program progress; administers executive ethics steering committee, advises C-suite and senior leaders.

e Develops ethics risk assessment and enhanced data analysis strategy to increase program effectiveness.

e Oversees ethics and compliance training and communications; maintains corporate policies including codes
of conduct, supplier code, gifts & entertainment, conflicts of interest, etc.; supports 3" party due diligence.

e Supervises, coaches, and develops shared India-based data analyst in partnership with ESG team.

Accomplishments:

e Leads Risk & Legal department’s adoption of Artificial Intelligence (Al) technology tools.

e Expands program’s capabilities, drives strategic improvements, and increased headcount in resource-
constrained environment, in alignment with risk profile, regulatory guidance, and industry best practices.

e Developed TTEC's first standalone ethics risk assessment without external spend.

e Published standalone TTEC Supplier Code of Conduct and global policy readability standards.

e Builds critical stakeholder relationships and continually increases profile and visibility of program.

e Contributes resources to advance ethics field; hosted peer roundtable with Ethisphere CEO.

Workday
Senior Manager, Ethics & Compliance Program | Jun. 2022 — Nov. 2022 | Pleasanton, CA (Hybrid)
e Managed revisions of corporate legal policies including employee, partner, & supplier codes.
o Delivered companywide engagement initiatives including employee onboarding and annual Integrity Week.

Adobe
Manager, Ethics & Compliance Training | Sep. 2021 —Jun. 2022 | San Jose, CA (Hybrid)
e Supported effective operation of global compliance and ethics training program; developed elLearning
content; managed delivery, scheduling, recordkeeping, and metrics of annual employee training.

JetBlue
Senior Analyst, Ethics & Compliance | Jan. 2018 — Sep. 2021 | New York, NY (Hybrid)

e Worked closely with manager and CCO to develop program strategy, implement and advance controls,
deliver program activities, engage employees on relevant topics through training and communications,
assess progress, and support reporting to Audit Committee of the Board of Directors.

e Managed governance of corporate policies; conducted benchmark reviews and published revisions.

e Provided SME advisory and support on diverse topics including anti-bribery & corruption, hotline, corporate
code of conduct, gifts, insider trading, conflicts of interest, and related persons transactions.

e Hired and supervised seasonal ethics and compliance interns.

Education Master of Science, Management & Leadership | Western Governors University
Bachelor of Science, Business Management | Cardinal Stritch University

Certification  Certified Compliance and Ethics Professional (CCEP) | Society of Corporate Compliance & Ethics

Community  Clean Slate Utah | Criminal Case Review | 2022
Crisis Text Line | Crisis Counselor | 2018 - 2020



